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CAUTIONARY STATEMENT REGARDING FORWARD-LOOKING STATEMENTS

This quarterly report on Form 10-Q (this “Report”) contains statements that are considered forward-looking statements
within the meaning of Section 27A of the Securities Act of 1933, as amended, and its rules and regulations (the
“Securities Act”), and Section 21E of the Securities Exchange Act of 1934, as amended, and its rules and regulations
(the “Exchange Act”). These forward-looking statements include, but are not limited to, statements about the plans,
objectives, expectations, and intentions of Glowpoint, Inc. (“Glowpoint” or “we” or “us” or the “Company”). All statements
other than statements of current or historical fact contained in this Report, including statements regarding Glowpoint’s
future financial position, business strategy, budgets, projected costs, and plans and objectives of management for
future operations, are forward-looking statements. The words “anticipate,” “believe,” “estimate,” “expect,” “intend,” “may,” “plan,”
and similar expressions, as they relate to Glowpoint, are intended to identify forward-looking statements. These
statements are based on Glowpoint’s current plans, and Glowpoint’s actual future activities and results of operations
may be materially different from those set forth in the forward-looking statements. These forward-looking statements
are subject to risks and uncertainties that could cause actual results to differ materially from the statements made. Any
or all of the forward-looking statements in this Report may turn out to be inaccurate. Glowpoint has based these
forward-looking statements largely on its current expectations and projections about future events and financial trends
that it believes may affect its financial condition, results of operations, business strategy, and financial needs. The
forward-looking statements can be affected by inaccurate assumptions or by known or unknown risks, uncertainties,
and assumptions. There are important factors that could cause actual results to differ materially from those expressed
or implied by these forward-looking statements, including our plans, objectives, expectations and intentions and other
factors that are discussed under the section entitled “Part I. Item 1A. Risk Factors” and in our consolidated financial
statements and the footnotes thereto for the fiscal year ended December 31, 2017, each included in our Annual Report
on Form 10-K for the fiscal year ended December 31, 2017 filed with the Securities and Exchange Commission on
March 7, 2018, as well as under “Part II. Item 1A. Risk Factors” in this Report. Glowpoint undertakes no obligation to
publicly revise these forward-looking statements to reflect events occurring after the date hereof. All subsequent
written and oral forward-looking statements attributable to Glowpoint or persons acting on its behalf are expressly
qualified in their entirety by the cautionary statements contained in this Report. Forward-looking statements in this
Report include, among other things: our expectations and estimates relating to customer attrition, sales cycles, future
revenues, expenses and cash flows; evolution of our customer solutions and our service platforms; our anticipated
capital expenditures; our ability to fund operations; expectations regarding adjustments to our cost of revenue and
other operating expenses; our ability to raise capital through sales of additional equity securities; our ability to
continue as a going concern; and adequacy of our internal controls. Important factors that could cause actual results to
differ materially from those in the forward-looking statements include, but are not limited to, those summarized
below:

•customer acceptance and demand for our video collaboration services and network applications;
•the quality and reliability of our services;
•the prices for our services;
•customer renewal rates;

•risks related to the concentration of our customers and the degree to which our sales, now or in the future, depend oncertain large client relationships;

• customer acquisition
costs;

•our ability to compete effectively in the video collaboration services and network services businesses;

• actions by our competitors, including price reductions for their competitive
services,

•potential federal and state regulatory actions;
•our need for and the availability of adequate working capital;
•our ability to innovate technologically;
•our ability to satisfy the standards for continued listing on the NYSE American;
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•changes in our capital structure and/or stockholder mix;

•the costs, disruption, and diversion of management’s attention associated with campaigns commenced by activistinvestors; and

•
our management’s ability to execute its plans, strategies and objectives for future operations, including but not limited
to transforming our product line to more automated / software-based solutions in order for us to service the rapidly
evolving video communications market.
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GLOWPOINT, INC.
CONDENSED CONSOLIDATED BALANCE SHEETS
(In thousands, except par value, stated value, and shares)

June 30,
2018

December 31,
2017

(Unaudited)
ASSETS
Current assets:
Cash $ 2,678 $ 3,946
Accounts receivable, net 1,473 1,220
Prepaid expenses and other current assets 547 715
Total current assets 4,698 5,881
Property and equipment, net 1,027 1,159
Goodwill 5,575 7,750
Intangibles, net 562 626
Other assets 8 8
Total assets $ 11,870 $ 15,424
LIABILITIES AND STOCKHOLDERS’ EQUITY
Current liabilities:
Current portion of long-term debt $ — $ 1,194
Accounts payable 303 337
Accrued expenses and other liabilities 447 1,003
Accrued sales taxes and regulatory fees 204 259
Total current liabilities 954 2,793
Long term debt, net of current portion — 369
Total liabilities 954 3,162
Commitments and contingencies (see Note 10)
Stockholders’ equity:
Preferred stock Series A-2, convertible; $.0001 par value; $7,500 stated value; 7,500 shares
authorized, 32 shares issued and outstanding and liquidation preference of $237 at June 30,
2018 and December 31, 2017

— —

Preferred stock Series B, convertible; $.0001 par value; $1,000 stated value; 2,800 shares
authorized, 375 shares issued and outstanding and liquidation preference of $375 at June
30, 2018 and 450 shares issued and outstanding and liquidation preference of $450 at
December 31, 2017

— —

Preferred stock Series C, convertible; $.0001 par value; $1,000 stated value; 1,750 shares
authorized, 1,275 shares issued and outstanding and liquidation preference of $1,275 at
June 30, 2018 and none at December 31, 2017

— —

Common stock, $.0001 par value; 150,000,000 shares authorized; 47,318,000 issued and
46,485,000 outstanding at June 30, 2018 and 45,161,000 issued and 44,510,000 outstanding
at December 31, 2017

5 5

Treasury stock, 833,000 and 651,000 shares at June 30, 2018 and December 31, 2017,
respectively (404 ) (352 )

Additional paid-in capital 184,794 183,114
Accumulated deficit (173,479 ) (170,505 )
Total stockholders’ equity 10,916 12,262
Total liabilities and stockholders’ equity $ 11,870 $ 15,424
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See accompanying notes to condensed consolidated financial statements.
- 1-
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GLOWPOINT, INC.
CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS
(In thousands, except per share data)
(Unaudited)

Three Months
Ended

Six Months
Ended

June 30, June 30,
2018 2017 2018 2017

Revenue $3,293 $3,856 $6,767 $7,936
Operating expenses:
Cost of revenue (exclusive of depreciation and amortization) 1,930 2,261 4,077 4,709
Research and development 225 292 475 579
Sales and marketing 43 160 220 300
General and administrative 1,064 862 1,962 1,878
Impairment charges 1,525 — 2,175 —
Depreciation and amortization 185 460 417 919
Total operating expenses 4,972 4,035 9,326 8,385
Loss from operations (1,679 ) (179 ) (2,559 ) (449 )
Interest and other expense, net (10 ) (384 ) (415 ) (755 )
Loss before income taxes (1,689 ) (563 ) (2,974 ) (1,204 )
Income tax expense — (27
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