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ITEM 5.  OTHER EVENTS
         ------------

KeyCorp announced on September 26, 2002, that Jeffrey B. Weeden will join the
company as Chief Financial Officer effective September 30, 2002. Mr. Weeden
replaces K. Brent Somers, who earlier this year announced his retirement. The
announcement is attached as Exhibit 99.1 to this report.

ITEM 7.  FINANCIAL STATEMENTS AND EXHIBITS
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         ---------------------------------

(c)      Exhibits

         99.1 The Registrant's September 26, 2002, announcement of Jeffrey B.
         Weeden's appointment to the position of Chief Financial Officer.

                                    SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the
Registrant has duly caused this report to be signed on its behalf by the
undersigned thereunto duly authorized.

                                                     KEYCORP
                                         --------------------------------------
                                                   (Registrant)

Date:  September 27, 2002                     /s/ Thomas C. Stevens
                                         --------------------------------------
                                         By:   Thomas C. Stevens
                                               Vice Chairman,
                                               Chief Administrative Officer
                                               and Secretary
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